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Site Search:

An opportunity to learn from customer
behavior... and influence lIt.
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Site Search Is a Conversation

 Effective websites: customer needs and
business needs intersect.

 Align your mission with your user’'s mission
and you'll sell more.

* Your customer is talking...listen. Search
provides a “Database of Intentions.”

* Your customer is talking...respond.
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earch is Different from Navigation

store locator find astore | shop by phone 1-800-843-2489

TV & HOME
ENTERTAINMEN

P®CART | MY ACCOUNT | ORDER STATUS | HELP

47 nav
choices

save up to $200

instantly on laptops

plus get a free all-in-one
printer & security software
($149% value) with select
laptops

TV & Home Entertainment | MP3 & Audio Computers & Office

Tel iPod: computers
DYD players & recorders iPod & MP3 accessories
Home theater Home thester systems )
[more...] [more...] more...]
Car & Mobile Home, Toys & Gifts Movies & Music

Video Gaming

endo Wi & GameCube Wirel es & plans
ronics
[more...] more...

firedog gets your home theater, car
stereo or computer installed - and keeps

it running (details

SERVICE
Pay my hil

DEALS
Financing

THE

Rimm-Kaufman crouvr

RKG

[more...

But only 1
point of
view...the
etailer’s.

» Chatin
forums,
read blogs
& more

» Get expert
advice

new year’s resolution
#2 get organized

keep your resolution!

find out more

TRUST
Security statement



Site Search is Different from.. . K=xlze

Web |mages Maps News Shopping Gmail more v Sign in
Go ugle [t R Err
Web  Shopping Results 1- 10 of about 3,210,000 for blank dvd. (0.25 seconds)
8X DVD Media Free Shi Sponsored Links Sponsared Links
. SuperivediaStare. com Holiday 10% Off Coupon "D10POFF" Taiyo Y¥uden, “erbatim, Ritek & More

" ! " v Printable DVD-R Media
Blank Dvd Bulk hub print Inkjet and Thermal
wowr Staples.com  Buy Blank Dyd at Staples. Orders Over 850 Ship Freel printable DVD-R £. +R media

iy e mediadepot.com

Blank DVD-R Media Expert
“w shopdtech.com  Fres Shipping and ship same day on mast frems. 10% offwith coupon GG10 (Co - (IR Fast DVD Duplication

W will meet your Deadline
Low Prices & Free Ground Shipping,

Product search results for blank dvd www CheapCDDuplications.com

Blank DVD+R 4.7GE DVD Recordable Disc w... $0.69 - Directron.com Flarida
Blank DVD 4x 4.7GB Duplicator Grade 52785 - FotoConnection.com
Fujifim DVD-R 4.7 GB Wiite-Once Blank $17.96 - QVE, Inc. Taivo Yuden - Wholesale
See blank dvd results available through Google Checkout Authentic Taiyo Yuden CD-R/DVD-R
52y CD-R §0.24 shipped, DVD-R $0.30
DVD-R, DVD-R Media Buy Blank DVDR Media DVD-R Media, 8XDVD-R .. s runtechmendia, com
SuperiediaStore offers DVDR, Blank DVD-R Media at Law Price. Sells all brands of DVD R
Media including Taiyo Yuden, Ritek Ridata and Verbatim DVD-R DVD-R 16X, 8X from $0.16
W cordv htil - 107k - Cached - Similar pages Ritek B §0.22, Taiyo Yuden §0.22
Vetbatim 16x only §0.35
DVD-R.DVD R Media DVOR Blank Media DVD R DYD+R Dual Laver Double ... wrw meritline. com
supermediastore.com has an assortment of DVID and CD Media like DVD-R, DVD+R, Dual
Layer, Double Layer, lightscrite DVD, and other bargain media at low cheap ... Wholesale 8% DVD-R $0.19
wnnw.supermediastare.com - 89k - Cached - Similar pages Grade A BX DVD-R 4. 7GB Printable
[ Mare results fram cam | Shiny Silver, Inkjst and Thermal
. che choutstore. carm
DVD R Blank DVD R Media,COR Blank COR Media, DVD RW DVD R DL ,CD RW ... Gougle
Online Stare Offers Blank CO/DVD R Media, CD/DVID Cases, Flash Memory Drive, SD Cards,
CF Cards, Inkjet Cartridge, Toner Cartridge and Many Other Computer ... Blank Dvd in Stock

ey ¢ drvdrmedia com/ - 73k - Cached - Similar pages

Meritline com - Online Store Offers CO/DYD Blank Media Memony Ink ...
Meritline offers all kinds of CD/DVD Blank Media Memory Ink/Taner Cartridge Phota

Paper/Label Laptap Computer Hardware Electronics Accessory lpod, and more! DVD Cases at Sleeve Gi
i eitline com/ - 70K - Cached - Similar pares A—M s Aaraay DD copss or 1 10
7 DVDs. Shop online and save

iy SleeveTown. com

Thermal Printable, Inkjet Printable
3 More. Resellers Welcome
PolylinsCorp.com

Wholesale Blank DVD Media, DVD R Media - ProAction Media

“Wholesale Blank DVD R Media, DVD-R, DVD-RW, DVD+R, and DVD+RW Media
Manufacturers include Samsung BeAll, Pradisc, Ritek, Prince, Taiyo Yuden and mare Professional Grade Media
wur proactionmedia comwhalesale_dvdr_media asp - 114k - Cached - Similar pages Grtical: Tape Diwes. and Mare

Free Shipping Available

What about blank DVD discs? . datamediastore. com

43 DVD recorders become mare popular and affordable, my email bax is filled with many

questions on what they are, how they work, and what they can b used ... More Sponsored Links
about (15 it - 25k -

Cached - Similar pages

Blank DVD - Blank DVD Media at Shop4Tech - Shop4Tech.com

Blank DVD - Here at shopdtech. com we offer a wide eray of blank DVD media. Our DV
media ranges from our house brand high quality dud media to the more ...

ww. shopdtech.com/blanke dvdf - 86k - Cached - Similar pages

digitalF AQ.com | Blank DVD Media Quality Guide

Anwell s & production equipment supplier that sells blank DVI media creation technology to
media manufacturers. By default, an ANWELL "test code” or “fest ...
ww.digitalfag.cormimediafddmedia. htm - 118k - Cached - Similar pages

Blank DVDs, Blank CDs, CD / DVD Duplicators, CD / DVD Printers, CD .,
Welcome to the DISCrmarket, where you can find great deals on autornated and manual CD
DVD Duplicators, Blank DVDs, Blank CDs, CD DVD Printers, CD Jewel Cases ..
www.discrnakers. com/ghop/ - 3k - Cached - Similar pages

Amazon.com: Grosse Pointe Blank: DVD: John Cusack Minnie Drriver ...
Amazon.com: Grosse Pointe Blank: DVD: John Cusack Minnie Driver Alan Arkin Dan
Aykrayd Joan Cusack Hank Azaria K Todd Freeman Jeremy Piven Mitch Ryan ...
e amazon. comdGrosse-Pointe-Blank-John-Cusack/dp/1558908382 - 223k -
Cached - Similar pages

Searches related to: blank dvd
staples  dvdr
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Please log in.

that was easy:

Products Ink & Toner Specials

EECURT
Search

7 items found for "blank dvd"

MNarrow by:

Drives & Media
DYD-RW (2)
CWD+RW (1]
DYD+R (2)
DYD-R (2)

Itern SE0248
Model SE0248
Brand

Staples (4)

Mernorex (1]

Sony (21

B Select more than one

Price
Itern 560843
$10.95 (3) Model 560849
$12.98 (1)
$17.95 ()

select more than one

Information Tools to

Help You Choose

Itern 560838

Security Center
Security Center Model 560838

@

pay Making Sense of CO-RYW
’%§> Drives

Burning vour Own COs

Noteboolk Hard Drive
Wizard

h

Itern SEO0E45
Model 560545
Create a PHNY USE drive
w/ your company logo

N

Itern 512275
Madel
32025745

Itern 561520

Maodel
ZSDMR4TLES

Print Services

Protect your identity and data.

Images: @ small ® Large

Find a store ContactUs Login

Search: blank dvd W cart: $0.00

# Qrder by catalog itern # 50,00 until
vee delivery *

My Account Customer Service

Take action now

EATE W Best Matches -

Staples S/Pack 4.7GE DWD-RW, Jewel $10.98 Qty. [1
Lases ) S/Pack
+ S5/Pack jewel cases Add to Cart
+ 4,7GB/120 minutes add to E it
Add to Favarites
+ -RW = rewritable up to 1000
tirnes
Staples 10/Pack 4.7GE DWDHRW, Qty. |1
Slim Jewel Cases ﬁt?pfcﬁ
+ 10/Pack slim jewsl cases Add to Cart
* 4, 7GB/1Z0 minutes add o F "
Add to Favorites
+ +RW = rewritable up to 1000
tirnes
Staples 10/Pack 4. 7GE DVD+R, Slim $10.98 Gy, [1
Jewel| Cases L 0/Fack
* 10/Pack slim jewal cazes Add to Cart
+ 4, 7GB/120 minutes add o F "
Add to Favorites
+ +R = write once
Staples 10/Pack 4, 7GB DVD-R, Slim $10.98 Gty [1
Jewe| Cases 0P ack
+ 10/Pack slim jewel cases Add to Cart
+ 4, 7GB/120 minutes add to F "
Add to Favorites
* -R = write once
Mermorex 5/Pack 4 FGB DWYD-RW v [1
Jewel Cases $]é.-’2|3agcﬁ o
+ S5/Pack jewel cases Add to Cart
+ 4, 7GBSLZ0 minutes add ta F it
Add to Favorites
* -RW = rewritable up to 1000
times
Sony 25/Pack 4.7GB DVD-R, Spindle $17.98 Qty. [1
+ 25/Pack spindle 25/Pack

Add to Cart

Add to Favorites

+ 4. 7GB/120 minutes

+ -R = write once
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“Weekly Ad

ee all the deals

Best Sellers

Sandisk 2GB D Card

Marcal Paper Tawels

Morton Antivirus 2005
Software

Staples Sonix Gel Pens

Staples 100% Recycled
Hanaing File Folders
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Welcome Log in | My Account | Wish List | Customer Service g0 espafial

CRUICHFIELD

34 years of helping people choose, use, and enjoy electronics™

searcn|  |lE)

For custom-tailored advice

caLL 1-888-955-6000

=] Live online chat [ E-mail us

Home Theater &

GPS & Car Accessories Tvs, Video & Games

MP3 & Portables

B Shopping Cart
Oiterns - $0.00

Cameras & Camcorders

Home » TWs, Video & Games » Televisions » LCD & Plasma TWs

LCD & Plasma TVs

Crutchfield Customer Care

Wihite glove” defivery for larger models  [s=e detsils]

LCD & Plasma

FREE SHIPPING on all TVs restnctions apply 12 months no payments, no interest’
on TVs & fumiture $798 & up

Free Catalog & E-mail - Click here

details]

Free lifetime . . ]
product support  Matching your search for: 40 inch tv | see all items

Helpful shopping ~ Sort Results By:
! solutions lp,.ice—;[ e
Eind out more
Samsung LN-T4042H &
40" LCD HDTY  IN sTOCK

= TV tuners: digital (ATSC) & analog (NTSC)
aver-the-air, QAM cable

Narrow Your Search

Brand = 1366 % 763 pixels

Mitsubishi (1) = 3 HDMIinputs

Samsung (5 I Compare

Sony (¥

Toshiba (1)

Price Range Samsung LN-T4053H ™
4801 - $1500 (5 40" LCD HDTY  IN STOCK

$1501 - $2500 (8)

$2501 - $4000 {1
General Features
120Hz Refresh Rate (33 7
PC Input (13} #
Compatibility

1080p Direct Input (11) ?
1080p Display (11} *

= TW tuners: digital (ATSC) & analog {NTSC)
aver-the-air, QAM cable

= 1366 x 768 pixels

= 3 HDMI inputs

Sony KDL-40S3000 M
40" BRAVIA® LCD HDTY 1IN STOCK

T¥ Height ? .
. L = T tuners: digital fATSC) & analog (NTSC)
21" to 25" (6) over-the-air, QAM cable
26" to 30" (8) = 1366 x TGS pixels
TY Width ? = 10-hit display panel
31" to 40" (73
41" to 50° (7) I Cormpare
TV Depth 2
Up to 5' (12) Sony KDL-40V2500 ™8
6" to 10" (7} r 40" BRAYIA® 1080p LCD HDTY  IN sTOCK
» TWtuners: digital (ATSC) & analog (NTSC)
aver-the-air, QAM cable
® 1920 x 1080 pixels
» wide-range fluorescent backlight
+2 Shopping Tools
- o ™ Compare 11 people say @ Aok dkokok

T¥ Fit Finder
AfY¥ Design Group Help

T¥ Recommender
Mount Finderg
Get an Expert Recommendation

Sony KDL-4043000 ™8

40" BRAVIA® "v-Series” 1080p LGD HDTV

IN STOCK

= TW tuners: digital (ATSC) & analog {NTSC)
aver-the-air, QAM cable

= 1920 x 1080 pixzels

= 10-bit display panel

Get Free Crutchfield
CableLabels

Rimm-Kaufmancrour

Get 50% off 8 wall mount

Save 10% on select furniture

$4200.00

$1,299,99 hefore $100 savings

forlow price

Get S0% off 3 wall mount

Save 10% on select furniture

$H455:00

$1,499.99 hefore $100 savings

forlow price

Get 50% off 3 wall mount

Save 10% on zelect furniture

$4450.00

$1,499.99 before $100 savings

forlow price

Get50% off s wall mount

Save 10% on zelect furniture

$HA99:00

$1,799,99 before $400 savings

Torlow price

Get 50% off 3 wall mount

Save 10% on select furniture

7 g
$1,599,99 hefore $400 savings



Nemashlaneus

DESIGNER

INDE X FOR HER

APPAREL

Take an Extra 25% off Sale Prices

SHOES &
HANDBAGS

JEWELRY &
ACCESSORIES

BEAUTY &
FRAGRANCE

MEN'S &
ELECTRONICS

NM HOME &
ENTERTAINING

KID3

ASSISTANCE
YOUR ONLINE ACCOUNT
() | sHoppinG Bac

GIFT
IDEAS

SALE &
VALUES

Search Results:

Here are the product matches for "size 6 sandals under $200™,
Narrow your search by using the categories to the left.

REFINE BY:
I Designer b I

ITEM TYPE
SANDALS
THOMGS

PRICE
$0.00 - $100.00
$100.00 - F200.00

More colors available
Kors Michael Kors
Isabel Patent Sandal
18500

More colors awvailable
Anne Klein Hew York
Patent T-5trap Sandal
F12500

More colors available
Kors By Michael Kors
Bristol Wedge
F1480.00

Need Help?

» Click for online
chat with a service
representative

WIN A $2,500

A C[AVVA
ENTERTO WIN »

Search Tips
b Click for tips to
help refine your

search

More colors available More colors awailable

Kors Michael Kors Juicy Couture

Moon Studded Thong Sequined Thong Sandal
Sandal F135.00

F95.00

WISH LIST

CATALOG QUICK ORDER INCIRCLE WEDDING REGISTRY

STORE LOCATIONS AND EVENTS {_""?THEIOOTHANNIVERSARY FOR FASHION AND SALE NEWS, |Enter e-mail address 3

CATALDG SUBSCRIPTIONS INVESTOR RELATIONS CAREERS SITE AP Mbd CREDIT CARD M INSITE

@ 2008, Neiman Marcus, Security & Privasy Guaranteae
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Search results are accurate,
relevant and useful. Net is neither
too wide nor too narrow.

Order of results is logical, learnable
and flexible.

The search engine never returns
dead end result pages

Misspellings and plurals are
consistently handled.

Results pages offer clear
confirmation of user’s search:
headline echoes search term.

Exact item / single result searches
take user directly to relevant page.

Results can be viewed as either
multiple or single pages.

Imagery conveys content, helps user
choose.

R KG Eliimm'KalIfman GROUP

9.

10.
11.

12.

13.

14.

Site Search: Experience Checklist

Search refinements are relevant and
useful:

— Results can be both sorted and
filtered.

—  Filtering options highlight
differentiating product features.
—  Most useful filters offered first.

How to choose content is offered.

Merchandising recommendations
are offered.

Same results offered via browse or
search.

Same refinements offered via
browse or search.

Search results function as strong
entry pages.



/ Elements of Deployment

Integrate with your data: product catalog +
. Tune Initial results

Integrate with your commerce platform
Design your interface

Define and apply business rules

Define metrics and integrate reporting

Set up human processes

NOo ObhowbdRE
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Not Just Once: Over and Over and Over...




Site Search Analytics

% conversion / searching

visitors

« $/searching visitor

* %

e Customer satisfaction with site

search exits

search

 Top (50) phrases searched
 Top categories searched

« Top concepts searched

 Top queries with no results
 Top queries w/ no results clicked

 Pageviews/ search

RKG

THE

Rimm-Kaufman crour

Pages where searches
begin...and end

Top queries resulting in paging
Top queries resulting in
additional searches

Top (and bottom) business
rules utilized

Top (and bottom) attributes
utilized (guided nav)

Top spelling corrections

Segmentation: top searches
for high $ customers; top
searched for best external
search keywords...



To Optimize your Search, Test Your Site

* Test merchandising

* Test layouts

» Test default sort orders

* Test imagery

* Test guided nav attributes
» Test targeted promotions
* Test contact center help

RKG EEmm-Kaufman GGGGG



6 Questions for Your Vendor Short List

How does your secret sauce work? Really.

Tell me /show me: step by step, how will we
launch the application?

How can we change it? Day 2? Week 7? Month 5?

Results weighting? Layout? Merchandising? Guided Nav
attributes? Business rules? Reporting?

Who will change it?
Vendor? Bad. IT? Bad. Business user? Good.

Can you show me 6 sites like mine successfully
using your product?

How will you integrate with my analytics and
testing tools?
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6 Questions For You

1. How’'s your content?
What will be searched? How iIs content structured?
How much of the data is unstructured?

2. How's your team?

Who will be responsible for content, for merchandising, for analysis,
for testing? What are the roles, hours, processes?

Can you begin with the end in mind?

4. How frequently does your world change?
New products, new promotions, new attributes...

5. How will you measure?
6. How will you test?

L
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 Site search checklist and testing ideas:
www.rimmkaufman.com/IR-sitesearch

* Questions?
Larry Becker
larry@rimmkaufman.com

434 970 1010 x111
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