
Site Search that Does More than 

Just Return Results

Larry Becker

The Rimm-Kaufman Group

Internet Retailer Web Design ó08
February 1, 2008



Site Search:

An opportunity to learn from customer 

behavioré and influence it.



Site Search is a Conversation

ÅEffective websites: customer needs and 

business needs intersect.

ÅAlign your mission with your userôs mission 

and youôll sell more.

ÅYour customer is talkingélisten. Search 

provides a ñDatabase of Intentions.ò

ÅYour customer is talkingérespond. 



Site Search is Different from Navigation 

47 nav 

choices But only 1 

point of 

viewéthe 

retailerôs.



Site Search is Different fromé. Search






