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Site Search:

An opportunity to learn from customer
behavi omfluenaentd
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Site Search Is a Conversation

A Effective websites: customer needs and
business needs intersect.

AAl i gn your mission wi
and youoll sell mor e.

AYour customer is tall
provides a nbDatabase

AYour customer is tall
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Site Search Is Different from Navigation

47 nav
choices

But only 1
point of
Vi e the
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