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Outline

e Search Marketing in Context

e Paid Search
« Keyword lists

e Copy
e Landing Page
e Keyword Economics
e Bidding based on performance

 Web-site Usabillity
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Search Marketing in Context

 Marketing Goals
e Branding
e Direct Marketing

 Marketing Channel
e TV
 Product Placements
e Print
e Direct Mall
e Web
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Search Marketing in Context
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 Marketing Channel
e TV
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RKG Hliimm-Kaufman

Keyword Search: On Engine

Web Images Yideo"®™  News Maps Desktop more »

Google mwees seuch | s

=ign in

Web

Sapphire Jewelry at Fales
fales.com  Shop for elegant sapphire jewelry Free shipping over $199 at Zales.

Sapphire Jewelry
wwow. Heeds.com  Buy Sapphire Jewelry at Reeds - Shop for the September Birthstone!

Refine your search for sapphire jewelry

Gemstones type Price (usd)

|5apphire j | all j Go |

Sapphire - Jewelry Central Birthstones, Infarmation And Charts
Sapphire - Infarmation and Bithstone Chart. ... Diarmond jewelry, diamond rings,
engagement rings, diamond anniversary rings, diamond wedding rings ...

woanyy. jewelrycentral. cormiTarget Sapphire html - 34k - Cached - Similar pages

Where Your Jewelry Dreams Come Truel - Gem Sapphire and Diamond ...
sapphire jewelry and gem sapphires, custom design jewelry, rare rainbow sapphire
rings necklace, pendant bracelet, man sapphire star,chatham created rainbow ...

wn sapphirejewelry. com/ - 20k - Cached - Similar pages

Sapphire Rings, Tanzanite Rings, Gemstone Jewelry, Precious Stones ...

GoldenMine. com offers affordable wholesale jewelry such as sapphire rings, tanzanite rings,

and others available in all popular precious stones and ...
gemstones. galdenmine. com/ - 26k - Cached - Similar pages

Sapphire Rings in Platinum and Gold - Bijoux Extracrdinaire

Sapphire rings in platinum and gold from Bijoux Extraordinaire, your sapphire ring experts.
woanwy jewelryexpert com/CATALOG/Sapphire-Ring-Gallery htrm - 47k -

Cached - Similar pages

GROUP

Sponsored Links

Results 1 - 10 of about 10,300,000 for sapphire jewelry. (0.43 seconds)

Sponsored Links

Designer Jewelry for Less
Stunning Diamond, Gemstone, Gold
& Siler Jewelry - Free Shipping
iy, Netaya. com

Sapphire Jewelry

Forbes Favarite Onling Jeweler
Free FedEx & 30-Day Returns.
weaey_ bluenile. corm

Gorgeous Jewelry

Free Shipping and 30 Day Returns
Use Promo Code Love for 15% off
weneyy, ForeverF lawless. com
Yirginia

The Matural Sapphire Co.
Sapphires are our Only Business

Finest Colors and Whalesale Pricing
whaw. ThelaturalSapphireCompany. com

Sapphire Jewelry

Free Shipping On All Purchases
30 Day Money Back Guarantee
WY, SN AT, COmm

Trendy Sapphire Jewelry

Sapphire Jewelry - Up To 70% Off
Shins Fres - Bla Risk 30-Naw Returns
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Keyword Search Overview

 Demand Responsive - Pull, not push
e Pay Per Click (PPC)

e Semi-auction environment
 Tracked at the keyword level
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Nuts & Bolts of Paid Search

« Keyword Lists
 Ad Copy

e Destination URLs
e Bid Strategy
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Keyword Lists

e Think like a customer

* Product categories, product names,
brands

e Misspellings, synonyms

RKG Hliimm-Kaufman
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Copywriting

« Sell store rather than product
 Repeat search phrase In title
 Mention offers

e Specific, not too general

 Brand Recognition — why shop us?
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Examples of Google Ad Copy

Search — ‘maxtor hard drives’

Maxtor Hard Drives

Business data storage and drives .
The Right Technology. Right Away.™
CDW.com

Search — ‘gold necklace’

Gold Necklace at Zales

Fine necklaces to fit your budget.
Free shipping over $199 at Zales.
Zales.com

RKG Hliimm-Kaufman

GROUP

Search — ‘dog beds’

Dog Beds at PetSmart

High quality, specialty dog beds .
PetSmart - what pet parents need.
www.PetSmart.com

Search ‘american standard sinks’

American Standard Sinks

American Standard Faucets & Sinks.
Full Selection- Low Price Guarantee
Faucet.com
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Destination URLS

e Target landing pages to search
phrases

e Test different landing pages
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Search Phrase = “dog gates”

I petsmart - shop For - Dog - Gates & Doors - Gates - Mozilla Firefox 3 =10 x

Eile Edit Wew Go Bookmarks Tools Help

QZl - |:> - @ @ |° http:,l',l'www.petsmart.c0m,l'gIohal,l'search,l'search_results.jsp?cm_ven=goo&1:m_cat=adwords&J:mJ:Ia=Dog&J:m_ite=Gatnj @ Go I@,

RKG REG "7 Yahoo! Mail RO Overture Gooale Adwords | | MSN AdCenter RKG RKG ‘?"I} Dymphna . EncaoderiDecoder Goagle Traffic Estim. .. Q SED Book IE‘ Pandora

s -
""\/O W cart / checkout | my account | custormer service I
PETSMAR' zearch | All =l far | 0] rHﬁcKERV"
- 'SAFE V|
I search within results T 1550
bird wild bird
O Try EBillMelater® | It's fast and securel
A New Way to Pay! | subject to credit approval
| You Selected:
Shop For
* Dog remove
* Gates & Doors
remove
* Gates remove
Refine Results By:
Brand helow
Colar -
Hew Product
Top Seller
Price
Hands Free Gate Ewenflo Wide Elongate Extra Tall Wire
Spaces Swing Extra-wWide Gate Mezh Gate
$50.00 Gate
wiew options $69.90 $57.09
$45.99 view options add to cart
view oplions
i s
oLl
31
sl
: | b
Transferring data From www.petsmark. cam. .. A

S = = = = SRR = 5
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Economics

Defining success & metrics

o Sales

e Earnings

« Efficiency

e Branding

 Mini P&L statements by phrase

Advertising Cost / Sales ratio (A/S Ratio)
 Reasonable profit proxy
 How much can | afford to spend per $1 sales?

How much should | bid?
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MSN Paid Search
Aug. 7, 2006 - Sept. 17, 2006

Keyword

XXXXX
XXXXXXX
XXXXXXX
XXXXXX XXXX
XXXX XXXXXX
XXXXX
XXXXKX XXX XXX
XXXXXXX
XXXXX XXXX
XAXXXXXX XXX

XXXXXXX XXX

Imps

35,382
29,063
17,089
14,745
2,317
51,927
9,182
174,430
2,366
16,381

1,461

RKG H[iimm-Kaufman
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Keyword Economics

Clicks  Ad Cost
9,310 $1,081
1,531 $556
1,056 $247

694 $273
175 $131
1,623 $609
479 $103
3,447 $950
222 $153
420 $213
117 $134

CPC Orders Items Sales
$0.12 88 168  $22,158
$0.36 8 19 $4,668
$0.23 3 6 $1,231
$0.39 2 2 $888
$0.75 2 2 $520
$0.38 5 7 $844
$0.22 2 2 $144
$0.28 8 17 $1,479
$0.69 1 1 $280
$0.51 0 0 $0
$1.14 0 0 $0

Copyright 2006 The Rimm-Kaufman Group, LLC

CTR

26.31%
5.27%
6.18%
4.71%
7.55%
3.13%
5.22%
1.98%
9.38%
2.56%

8.01%

Conversion AIS
0.95% 4.88%
0.52% 11.90%
0.28%  20.04%
0.29%  30.78%
1.14% 25.29%
0.31% 72.21%
0.42%  71.85%
0.23% 64.27%
0.45% 54.52%



Bid Strategy

 Performance of Keyword
« Statistical significance
 Time of day, day of week trends
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Driving traffic to the site

* Improve click-through rates by writing
attractive ad copy

* Give a ‘preview’ of the site

e Focus on the site’s competitive
advantages

THE
RKG Rimm-Kaufman Copyright 2006 The Rimm-Kaufman Group, LLC

GGGGG



Down Comforters

Luxury Down Comforters, Pillows &
Featherbeds. Handmade in the USA

Cuddledown.com

CATALOG QUICK SHOF CATALOG REQUEST

CUDDLEDOWN
..
COMFORTERS, (&
PILLOWS & y
% i

FEATHERBEDS

Comforters
Featherbeds
Down Pillows

Other Pillows

RKGi...... ...

GROUP

LIERARY MY ACCOUNT CUSTOMERAERVICE SHOFFIMNG BASKET IEntEr keyword or item#

Advanced Search

COMFORTERS, FILLOWS TH

AFPAREL OUR PET | HOME FUENISHINGS | BATH @ GIFTS @ 5SALE

= 0y E * o
7 . o
PiLLOW SALE! % & "
Bi.ly ane Cuddledown pillaw, get another | ﬂ'*' #
‘ of equal er lesser value for 50% of! 5 -
% &
e i, ¥
o i e

European Batiste /_}/

Down Comforter: 4
Dual Warmth and S own Featherbed Set / 700 Fill Power

Designer sizes

now Jﬂ%_ggﬂ

Back to school ﬂw-—"
L..-_;—_.-—-" — ]

UNYIIYIIL £2UVUU T TIT INnnnrnautiiiari \JIUUp, LLC

5%&.\ Comforter -
Luxury and value!

|
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Halloween Decor
Great Halloween decorations & gifts.
Low prices, big variety, fun ideas!

TerrysVillage.com

3 TerrysVﬂlage com

1-800-876-5822

America

Search: I

# Track Orders # Shipping Fates .@ Shopping Cart

Catalog Quick Order:

Use our online order form
to order from your
catalog.

Site Features:

» Lagin

» Request a Catalog
» Tell-a-Friend

# Create Reminder
» Help/FAQ

#» Product Index

» Affiliate Program
» Security/Privacy
» \Verisign

» Better Business Bureau
# Bookmark Us

» Contact Us

Tell-a-Friend!

Share our site and save

} | Reminder
Service

Pictured abowe:
Trick-or-Treat Blocks (set of 51 $7.95

Autumn &
Winter...

Thanksgiving...

Christmas...

Home
Accents...

ﬁ-‘ﬁ Top NEW
Exclusive Items!

Halloween...

Halloween
Toy-Filled
Cauldron {50 Pc.)
i Treat your guests to
the most unigue and
fun goodies on the
block!

Ehnp

> Online tatalog

uest a
Print Catalog

Add to Cart

Rilees

GROUP
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Choosing the landing page

e Home Page
o Category Page
* Product Page
* Promotions/Offers
o Search Results
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Landing on the Home Page

xclus; i 100% Money Back Guara
- wv%lﬂc]mgs R s 1.800.759.7666 oS

- HE mber Eevword or [tem $# @
v v

EFTI
OFR

Peraonalized Favor Tote

Mother's Loving Touch

brand new |

SIGN UP FOR EMAIL OFFERS
FROM EXCLUSIVELY WEDDINGS

4 Shop our
print catalog

online! i
B b THE DRGAMNIZED BRIDE®

WHAT'S OH SALE? | EMAIL THIS SITE TO A FRIEHD

. BEBOwWLE
RELIABILITY
- PRI AM

Order with confidence. See our Betum Policy. | Customer Feedback
Copyright @ 2000-2006, Bcclusively Weddings. Al Aghts reserved.

ABOUT US | CONTACTUS | REQUEST FREE CATALOG | PRODUCT PLAMMER | PRIVACY | NEWS

Excluzively Weddings | 1.800.759.7666 | WOM-THU 2:30 am - 10:30 pm; FRI 830 am - 8:00 pm; SAT-SUMN 11:00 am - 4:.00 pm (Eastemn Time) | Contact Us
Currently shipping only within the 150,
Wedding Invitations | Brides Accessaries | Wedding Party Gifts | Wedding Ceremony Accessories | Reception Accessaries
Cake and First Toast [ Wiedding Favors | Wedding Memories

wedding supply, perfect wedding, wedding decoration S
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Landing on a Category Page
eml"%?elﬂc]jngs-

<= e B nter Keyword aor lkem # @
v ‘v - .

Home = Wedding Pary Gifts » Bridesmaids Gifls

Wedding Party Gifts " = =

O Gt Bags & Cards Bridesmaids Gifts sﬁiﬁ?ﬁfﬁs

u Erigesmaids Gifts » 100% Money Back
L Wigsy Al At Exclusively Weddings you'll find a wide variety of bridesmaids Guaranies...
E g:;;v&argndy R gifts such as stylish jewelry, bath and body products designed to & In Business Since 1992 ..,
O Bracelets relax and indulge, charming picture frames and more. And most of s Top Grands from the
0 Candles our assortment of gifts can be personalized for that extra special Finast Manutacturers ...
0 For the Office touch. Bridesmaids’ gifts should be a cherished reminder of how * Items Found Nowhere
E ﬁ:zk';“;iz much you appreciate them being part of your wedding day. Eiis

O Picture Frames : & . . . [P ;
O Pocketbook Mirrars To see the complete collection of fine products in our “Bridesmaids Gifts" shopping

O Tote Bags & Beach Bags department, simply click on the category heading or product photo featured below.
O Travel Accessaries

O Trinket & Jewelry Boxes
O VYases

O Cther Grest Gifts

O Groomsmen Gifts

O Father Of The Bride Gifts VIEW ALL [ : -
[0 Maother Of The Bride Gifts Click Here to see all e )
[ Flower Girl Gifts Eiiclestnicich Sifs
: : OR click another
[ Ring Bearer Gifts square for a
[ Bride to Groom Gitts speciﬁc CCI[EQOI']I‘.
[ Groom to Bride Gifts
0 For The Couple & Hew A Exclusively Weddings, | Barwars is abvays a | Place spa-style Liery right | Bracelsts are everyons's
Hpme it's our distinctive variety of © favorite gift choice and s+ &t your bridesmaids' ¢ favorite accessory and
0 Gifts for Out-of-Town bridesmaids' gits that will | must for the many good ! fingertips with one of our | Exclusively Weddings has
Glests give you endless options . times ahead. s luxurious spa collections. 0 & wide variety of stylizh
O Wedding Party T-Shirts for saving thank you in a : choices.
0 BYY On Sale ey Tney ot aver : ; :

bridesmaids gifts, bridesmaid presents, thank you b ridesmaids
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Landing on a Product Page

exclusively ' 100% Money Back Gu ;A;Ig:é@
Weclc]mgs : 1.800.759.7666 o=

== W E nter Kewword or [bem #
v

IN

Home = Bride's Accessories » Honeymoon ACCessories m m

Bride's Accessories
[ Bridal Garters :
[0 Brickal Hair Accessories ¢ Our Just Married Flip Flops are perfect for both
[ Bridal Jewelry the bride and groom. Funinthe sunis

: : Uaranteed with our bhride and groom flip-flops
PeiR i pice o t%at leave the impression thhegwnrds "Sustp
S e L e Married" every tirne you walk in the sand.

“Just Married™ Flip-Flops

We Recommend:

B Honeymoon ACCessotes | Parfactforthe honeymoon ar far a destination

[ Money Bags and Purses  © wedding, white flip-flops are for the bride and bride

[ Mawelty Apparel black ones for the groom.

0 Reception Ballet Slippers —:  ywomen's Sizes § (5-6), M (7-8), L (9-10). Brige's Sparkly T-Shit

0 Wizdding Hankies © Men's Sizes M (8-3), L (10-113, HL (12-13)

O Wieddcling Organizers .

O B On Sale F

5 TN
o0 : (o
TIPS : ftemys) on this page usually ship within 48 hours. \iihite Bride T-Shirt
- SGN UJ"FGREmrL i "Just Married" Flip-Flops in Black - Men's Size M {8-9) with Slesve Ties
2 OFEERS FROM EW é 101-0601-1 511.95 perpair Guantily:l

"Thank you for such & ¢ "Just Married” Flip-Flops in Black - Men's Size L {10-11)
beautiful job concerning my ¢ g 2 I—
arder. | love the champaone Lt 1 A5 0Rt palr S
flutes and the hankie iz i » IR B . R
amazing... the best embraidery | Just Married” Flip-Flops in Black - Men's Size XL (12-13) TR
I've zeen. | have to buy more 101-0601-3 511.95 per pair 'l)uantily:l
just =0l can anticipste opening
the: b, . "Just Married” Flip-Flops in White - Women's Size S {5-6)

Gina, California : 101-0RO7-1 11 Q5 Fer Aair uantity: [

just married flip-flops
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Promotlonal Landlng Pages

CATALOG QUICK SHO CATALOG REQUEST

Horme * Comforters, Pillows & Featherbeds = Down Pillows

4 Previous Product

Buy one, get one at half price!
Down Pillow Sale at Cuddledown.
Cuddledown.com

iyt

Down Pillows SR L

\>,

MORE IDEAS

RKG TIsliimm-Kaufman

GROUP

95/5 Feather and Down Fill Pillow

ACCOUNT CUSTOMER = SHOFPING BASKE IEnter keyword or item#
COMFORTERS, PILLOWS & FEATHEREEDS BEDDING Advanced Search
APPAREL | FOR YOUR PET A HOME FURNISHINGS | BATH | GIFTS | S5ALE

Next Product »

Buy one, get one of equal or lesser value at 50% off!

Wwe add a small amount of down to the best feathers you can buy to make
our blend of 95% Small Goose Feathers and 5% Goose Down,

Made in Maine of fine imported materials, Sizes: Standard (20"x26"), Queen
(20"x30"), King {20"x36"), European (Z6"xZ6").

Product

A5/5 Feather and Down Fill Pillow - Soft
# 1407

| Select a Size ;I

95/5 Feather and Down Fill Pillow - Medium
# 1410

| Select a Size =]

95/5 Feather and Down Fill Pillow -
Crverfilled
# 1520

| Select a Size =

Quantity Unit Price

||:| $29,00 - $39,00

|,:, +34.00 - $44.00

|D £39.00 - $£49.00

More Info Tell A Friend Add To Wish List Add to Basket
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Landing on a Search Results Page

calla lilies invitations, lily wedding invitation, calla lily wedding
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Landing Page Test

Category Page Vs. ‘View All' Page

Wordy category description - Product listings
Featured products in subcategories - Product images with prices
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Landing Page Test

‘View All' Page

- Shows full product selection
- Requires fewer steps to conversion

- Requires less thinking for customer
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Optimizing Landing Pages

e First Impressions
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WebSitesThatSuck.Com

e

Copyright 2006 The Rimm-Kaufman Group, LLC



Web Sites That Don’'t Suck
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Basic Design Notes

« Navigation
e Breadcrumbs
e Central Focus
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Basic Design Notes

e Limit choice
e Offer the user a “banana”
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The “Banana”
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Basic Design Notes

e Speed optimization
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